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External View 
External View is a lite version of PROSECUTORBYKARPEL®, mainly used by police officers. 

Note: When creating a case, you will be able to see if there are any matching police report numbers, including those in 
history and if there are multiple, you will receive a prompt to select which report number should be used. You will only 
be allowed to select one. 

General Access to External View 
After you log in, you are presented with a basic search screen and search results. Click Court to see past and future court 
dates you are assigned to as a witness. 

 

 

The Search Results screen is displayed. 
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You can only go into cases. You cannot click on the Defendant’s name. Note that some of the Personal Information is set 
by the Show/Hide Options. 

 

Click on the Case link. You will be presented with the following tabs: 

• Charge 
• CoDefendant 
• Court Date 
• Bond (Show/Hide Option) 
• Documents 
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Sample Charges Results 

 

With Document Upload enabled, you can click Attach File to upload documents to this case. 

 

Click Add Files to select the desired file. Click Upload to upload this file to this charge. When the upload is complete the 
Upload screen disappears. 
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Sample CoDefendant Results 
When you upload a document, you will be prompted to copy that document to all other codefendant cases. 

 

Sample Court Date Results 

 

Sample Bond Results 
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Sample Documents Results 
Folders will not be displayed on this tab and you cannot upload either. 
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Adding New Cases to External View 
1. Click Create New Referral to be taken to the Person Search screen. Enter the desired person information and click 

Search. 

 

The results that appear are from the PbK database for your county. 

2. Click on the name, if the search returns a defendant that’s SSN and DOB both match the desired person. The New 
Referral Creation screen will open. 

OR 

3. Click Create New Person, to add the party if your search does not return the desired party. 
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The only difference from the Create New Person screen and clicking on the link of an existing person is that the existing 
person screen will have some prefilled information. 

4. Add or update defendant pedigree information. 
5. Click Add Case to be taken to a screen to enter your Charges. 

 

6. Add Report Number, Reporting Officer, and Arrest information (Booking Agency and Arrest #/Booking #). 
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7. Add Charges by search by the statute or description. 
8. Add the Incident Date, Location, City State and ZIP Code. 
9. Tab to the next line to add the next count. 

 

10. Click Add Witness, on the Witness tab. 
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11. Search for the witness(es) and click Search. 

 

12. Click on the desired name in the Witness Search Results screen. 

 

13. Update the witness information and click Add. Add as many witnesses as necessary. 
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14. Click on the Documents tab and either Attach a File, or Scan in the police reports. 

 

15. Click on the Co-Defend tab to add codefendants. Remember you are linking on the Report Number. 
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16. Click Preview Referral to see the Police Referral Summary Report. This preview is loaded with all the data that 
you’ve provided. 

 

 

17. Click Refer Case to refer this case from the Preview screen. 
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Uploading Documents Through External View 
On the Documents tab, click Attach File. 

 

Click Add files to add the desired files to this case. 

 

Navigate to the files you want to upload to this case. Select the desired files and click Open. 

Note: Keep in mind that these documents will be given to Law Enforcement and eventually sent to the DA. 
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Click Upload to upload these files to this case. 

 

When you upload documents to a case that has CoDefendants you will now receive the “Would you like to copy the 
document(s) to the following co-defendants?” prompt with All Names selected by default. 
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Maintaining Officers in External View 
Click on the Dynamic Menu and go to Maintenance > Officers. 

 

Double click to select the desired officer. 
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Modify the desired information and click Update. 
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